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Radio and Community Partnership for 
Mediation and Peacebuilding in Africa 
Olusola Samuel Oyero, Segun Joshua and Remi R. Aduradola 
Introduction 
The word conflict originated from the Latin word- conflictus, which means 
'struck together. This implies contention, confrontation, clash, 
controversy, and quarrel. According to Merriam- Webster Dictionary, the 
term conflict means 'fight, battle, or struggle', that is, an overt 
confrontation between parties . The meaning has grown to include a 'sharp 
disagreement or opposition, as of interests, ideas, etc. Conflict is a 
phenomenon that has been part of human lives at every point and stage. 
Some scholars see conflict as natural occurrences in man, not necessarily 
in contest for resources, but still a difference of interest. Coser, cited in 
Otite (1999), sees the concept from the perspective of goal incompa-
tibility. Wallensteen (200 1: 16) asserts that conflict has several meanings 
in everyday life. It could be referred to as behaviour or action, i.e. when 
two states are at war with each other; their relationship in this circum-
stance is determined by battlefield events. Such action(s) constitute 
conflict. He summed up his analysis on the concept of conflict by coming 
up with a holistic definition that sees conflict "as a social situation in 
which a minimum of two actors (parties) strive to acquire at the same 
moment in time, an available set of scarce resources". 
In the same vein, Dougherty and Pfaltzgraf, cited in Nwolise 
(2004:1), conceptualise conflict as: "a condition in which one identifiable 
group of human beings ... is eng_aged in conscious opposition to one or 
more other identifiable groups because these groups are pursuing what 
93 
9 4  C O M M U N I T Y  M E D I A  F O R  D E V E L O P M E N T  A N D  P A R T I C I P A T I O N  
a r e  o r  a p p e a r  t o  b e  i n c o m p a t i b l e  g o a l s " .  T o  D o n o h u e  a n d  K o l t ,  c i t e d  i n  
A k a n j i  ( 2 0 0 5 ) ,  c o n f l i c t  c a n  b e  d e s c r i b e d  a s  s i t u a t i o n s  i n  w h i c h  
i n t e r d e p e n d e n t  p e o p l e  e x p r e s s  t h e i r  d i f f e r e n c e s  i n  t h e  p r o c e s s  o f  
a c h i e v i n g  t h e i r  n e e d s  a n d  g o a l s .  F o r  t h e  p u r p o s e  o f  t h i s  p a p e r ,  c o m m u n a l  
c o n f l i c t  w i l l  b e  d e f i n e d  a s  i n t e r - o r  i n t r a - g r o u p  s t r u g g l e  w i t h i n  o r  b e t w e e n  
c o m m u n i t i e s ,  o v e r  v a l u e s  w h i c h  c o u l d  b e  i n  f o r m  o f  s t a t u s ,  p o l i t i c a l  
p o w e r ,  e c o n o m i c  r e s o u r c e s  o r  a n y  s c a r c e  r e s o u r c e s ,  w h i c h  c a n n o t  b e  
m u t u a l l y  s a t i s f i e d  b y  b o t h  p a r t i e s  i n  c o n f l i c t ,  a n d  t h e  p a r t i e s  i n  c o n f l i c t  
a i m e d  a t  n o t  o n l y  t o  g a i n  t h e  v a l u e s  d e s i r e d ,  b u t  a l s o  t o  n e u t r a l i s e ,  i n j u r e  
o r  i f  n e e d  b e ,  e l i m i n a t e  t h e i r  r i v a l s .  
M u c h  o f  t h e  c a u s e s  o f  u n d e r - d e v e l o p m e n t ,  p o v e r t y  a n d  d i s e a s e s  
c a n  b e  t r a c e d  t o  c o n f l i c t  s i t u a t i o n s  i n  m o s t  A f r i c a n  s t a t e s .  A f r i c a  r e m a i n s  
t h e  c o n t i n e n t  t h a t  h a s  b e e n  m o s t l y  b e d e v i l e d  w i t h  l o c a l  a n d  i n t e r n a l  
t e n s i o n s  w i t h i n  t h e  s t a t e s ,  r e g i o n s  a n d  c o m m u n i t i e s .  T h e  d i v e r s i t y  a n d  
h e t e r o g e n e i t y  o f  m o s t  A f r i c a n  s t a t e s  h a s  b e e n  i d e n t i f i e d  a s  t h e  m a j o r  
f a c t o r  r e s p o n s i b l e  f o r  c o n f l i c t s  i n  A f r i c a n  s t a t e s .  U n f o r t u n a t e l y ,  c o n f l i c t  
s t i f l e s .  T h i s  p l a c e s  a  t a s k  o n  A f r i c a n  s t a t e s ,  t o  e i t h e r  w o r k  o u t  p e a c e  o r  
r e m a i n  p e r p e t u a l l y  i n  s o r r y  s t a t e  o f  u n d e r - d e v e l o p m e n t .  T a k i n g  i n t o  
c o g n i s a n c e  t h e  d i v e r s i t y  f a c t o r  o f  c o n f l i c t ,  t h i s  p a p e r  d e v e l o p s  a  
f r a m e w o r k  t h a t  c a n  b e  a p p l i e d  t o  c o n f l i c t  r e s o l u t i o n  i n  A f r i c a .  
T y p e s  o f  C o m m u n i t y  C o n f l i c t  
C o m m u n i t y  c o n f l i c t  m a y  t a k e  t h e  f o r m  o f  i n t r a - g r o u p  c o n f l i c t ,  i n t e r -
g r o u p  c o n f l i c t ,  a n d  i n t e r - c o m m u n a l  c o n f l i c t .  I n t r a - g r o u p  c o n f l i c t  c a n  b e  
d e s c r i b e d  a s  c o n f l i c t ( s )  a m o n g  p e o p l e  t h a t  s h a r e  t h e  s a m e  h i s t o r y ,  
l a n g u a g e ,  c u l t u r e ,  g e o g r a p h i c a l  b o u n d a r y  a n d  s o  o n .  T h e  t y p e s  o f  c o n f l i c t  
o f t e n  p r e v a l e n t  i n  t h i s  t y p e  o f  s o c i a l  o r g a n i s a t i o n  i n c l u d e  c o n t e s t  f o r  
t r a d i t i o n a l  r u l e r s h i p  a m o n g  r o y a l  f a m i l i e s ,  a n d  c o n t e s t  f o r  p o l i t i c a l  
p o s i t i o n s  a m o n g  d i f f e r e n t  c l a n s  w i t h i n  t h i s  h o m o g e n e o u s  c o m m u n i t y .  
C o n f l i c t  i n  E b i r a  c o m m u n i t y  i n  K o g i  s t a t e  o f N i g e r i a  i s  a  g o o d  e x a m p l e ;  
a n o t h e r  e x a m p l e  i s  c o n f l i c t  b e t w e e n  I l a j o  g r o u p  a n d  A k u - m e j i l a  g r o u p  
i n  K a b b a ,  K o g i  s t a t e .  
I n t e r - g r o u p  c o n f l i c t  i s  b e t w e e n  t w o  o r  m o r e  g r o u p s  w i t h i n  a  
c o m m u n i t y .  T h e  v a r i o u s  g r o u p s  m a y  s h a r e  s o m e  s i m i l a r i t i e s  l i k e  
l a n g u a g e ,  h i s t o r y ,  g e o g r a p h i c a l  b o u n d a r i e s ,  e t c .  H o w e v e r ,  t h e r e  m u s t  b e  
o n e  o r  m o r e  f a c t o r s .  t h a t  d i f f e r e n t i a t e  t h e m .  I t  m a y  b e  t h e  p e r i o d  t h e y  
f i l l  
i n  l  
I l l  
d i s  
d o r  
o f  
he~ 
p o l  
a t  t  
I t  c  
c o n  
l a n l  
r e l i .  
i n  1 '  
a n y  
t h e  
c u l t  
C a t  
A l b  
c o n  
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migrated and settled in the present place, like the case of lfe- Modakeke 
in Osun state, Tiv-Jukun in Taraba state, Itshekiri- Urhobos in Warri, all 
in Nigeria. This type of inter group conflict is often triggered by 
discrimination based on land acquisition and utilisation, fear of 
domination, location of local government headquarters, mutual claims 
of marginalisation arising from demographic factors of each group, or 
hegemonic control and utilisation of political apparatuses by the most 
politically dominant group to advance the parochial interest of one group, 
at the expense of the other group, to mention but a few. 
Inter-communal conflict exists between two or more communities. 
It can be differentiated from the afore-mentioned types of community 
conflict based on geographical boundaries, especially if they have similar 
language and culture and religion, and also if they do not have similar 
religion, language and culture. A good example is 'settler' communities 
in Northern Nigeria (often referred to as Sabon-Gari) having a clash with 
any of the Rausa communities in the North; or Rausa settlements in 
the South. Conflict may erupt between these communities as a result of 
cultural, religious and ethnic differences. 
Causes of Community Conflict 
Albert, cited in Lewu (2010), has given four sources of community 
conflicts. They are: 
(1) Competition for inadequate (real or imagined) resources. In 
the economist's view, human wants are generally insatiable; 
therefore, it is common to find groups within a community 
competing sometimes aggressively for local resources. The 
competition may result in destruction of properties and even 
lives, when resources are inadequate or when what is available 
is not judiciously distributed. 
(2) Contradicting value systems in terms of religious beliefs, 
ideological position and general worldview of those concerned. 
(3) Psychological need~ of groups and individuals in terms of 
personal and group self actualisation. 
( 4) Manipulation of information which may be used to build peace 
or incite people for conflict. 
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I n  a d d i t i o n ,  c o m p e t i t i o n  f o r  p o l i t i c a l  p o w e r  m a y  a l s o  f u e l  c o n f l i c t  
b e t w e e n  d i f f e r e n t  g r o u p s  o f  p e o p l e .  A s  p o s t u l a t e d  b y  A n i f o w o s e  ( 2 0  1  I ) ,  
v i o l e n c e  m a y  b e  u s e d  t o  a c q u i r e  p o w e r ,  t o  r e t a i n  p o w e r  b y  g r o u p  a t  t h e  
v e r g e  o f  l o s i n g  p o w e r ,  a n d  a l s o  t o  p e r p e t r a t e  t h e  i n c u m b e n t  i n  p o w e r .  
M a n y  o t h e r  c a u s e s  o f  c o m m u n a l  c o n f l i c t  a l s o  e x i s t .  
C o m m u n i t y  R a d i o  
T h e  c o n c e p t  o f  c o m m u n i t y  i n  c o m m u n i c a t i o n  d i s c o u r s e  i s  c o n s t r u c t e d  
a s  s p a t i a l  o r  s o c i a l  p a r a m e t e r s ,  o r  b o t h .  I n  t h e  f i r s t  c a s e ,  c o m m u n i t y  
r e f e r s  t o  a  s p e c i f i c  g e o g r a p h i c a l  t e r r i t o r y  o f  a  p a r t i c u l a r  p o l i t i c a l  e n t i t y .  
T h i s  i s  d e f i n e d  a s  s u c h  t o  i n c l u d e  a  p o p u l a t i o n  u n d e r  a  p a r t i c u l a r  p o l i t i c a l  
a d m i n i s t r a t i o n ,  t r a d i t i o n a l  o r  o t h e r w i s e ,  b u t  c e r t a i n l y  c o n s t i t u t i n g  o n l y  a  
s m a l l  p o r t i o n  o f  t h e  w h o l e  o f  t h e  j u r i s d i c t i o n  o f  a  c o u n t r y .  T h e  s p a t i a l  
d e f i n i t i o n  i s  o f t e n  i n t e r c h a n g e d  w i t h  t h e  e x p r e s s i o n  ' l o c a l ' .  S o c i a l  
c o n c e p t u a l i s a t i o n  s e e s  c o m m u n i t y  i n  t e r m s  o f  " s h a r e d  i n t e r e s t s ,  t a s t e s  
a n d  v a l u e s , "  a n d  e v e n  i n  " d e m o g r a p h i c  o r  p s y c h o g r a p h i c  t e r m s " .  T h i s  
w o u l d  m e a n  t h a t  g r o u p s  o f  p e o p l e  w h o  i d e n t i f y  t h e m s e l v e s  w i t h  
p a r t i c u l a r  s o c i a l ,  e c o n o m i c ,  c u l t u r a l  o r  p o l i t i c a l - i d e o l o g i c a l  i n t e r e s t s ,  v i e w s  
a n d  o r i e n t a t i o n s ,  m i g h t  c o n s t i t u t e  a  c o m m u n i t y .  T h e y  m a y  o r  m a y  n o t  
a l l  r e s i d e  i n  a  p a r t i c u l a r  g e o g r a p h i c a l  a r e a  s u c h  a s  a  c i t y ,  a  c o u n t y ,  o r  a  
d i s t r i c t  u n d e r  a  c o m m o n  p o l i t i c a l  a d m i n i s t r a t i v e  j u r i s d i c t i o n .  I n  t h i s  c a s e ,  
m e m b e r s  o f t h e  c o m m u n i t y  s o  d e f i n e d  c o u l d  b e  f o u n d  i n  d i f f e r e n t  s p a t i a l  
l o c a t i o n s ,  c o n t i g u o u s  t o  e a c h  o t h e r  o r  n o t  ( A M A R C  A f r i c a  a n d  P a n o s  
S o u t h e r n  A f r i c a ,  1 9 9 8 ) .  T h e  f o r m e r  d e f i n i t i o n  o f  c o m m u n i t y  i s  m o r e  
r e l e v a n t  t o  t h e  d i s c u s s i o n  i n  t h i s  p a p e r .  
O j e b o d e  ( 2 0 0 9 :  9 )  d e f i n e s  a  c o m m u n i t y  r a d i o  s t a t i o n  a s  " a  s t a t i o n  
o w n e d ,  s t a f f e d  a n d  m a n a g e d  b y  a n d  f o r  m e m b e r s  o f  a  c o m m u n i t y ,  a  
n o n - p r o f i t  s t a t i o n  t h a t  p u r s u e s  a  d e v e l o p m e n t  a g e n d a " .  I t  d o e s  n o t  b e l o n g  
t o  o n e  p e r s o n ,  t h o u g h  t h e  p e r s o n  m a y  b e  r i c h  a n d  p o s s e s s i n g  p o l i t i c a l  
i n f l u e n c e .  T h e  c o m m u n i t y  r a d i o  i s  t h e  p r o p e r t y  o f  t h e  c o m m u n i t y ;  t h a t  
i s  w h y  c o m m u n i t y  m e m b e r s  a r e  n o t  s h a r e h o l d e r s  b u t  s t a k e h o l d e r s  
b e c a u s e  e v e r y o n e  c o n t r i b u t e s  t o  t h e  f u n d i n g  o f  t h e  s t a t i o n .  T h u s ,  i t  i s  
e s t a b l i s h e d  f o r  t h e  p e o p l e ,  c o n t r o l l e d  b y  t h e  p e o p l e  a n d  j o i n t l y  o w n e d  
b y  t h e m .  T h e  m o n e y  s o u r c e d  f r o m  d i f f e r e n t  p e o p l e  w i t h i n  t h e  c o m m u n i t y  
i s  u s e d  t o  k e e p  t h e  s t a t i o n  r u n n i n g  s o  a s  t o  s e r v e  i t s  p u r p o s e  a s  a n  a l l -
i n c l u s i v e  s t a t i o n .  I t  p r o v i d e s  a c c e s s  o f  c o m m u n i c a t i o n  t o  t h e  p e o p l e ;  i t  
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allows them to participate in the activities of the station. Participation is 
very central to the running of community radio. Community radio uses 
participatory methods in its activities (Akingbulu, 2008); members of 
the community participate by supplying information to the station, raising 
funds and serving as volunteer staff for the station. 
Theoretical Discussion 
This paper is based on the agenda-setting model and face negotiation 
theory. The agenda setting model of McCombs and Shaw (1972) posits 
that media have effects on the scope of public's thinking by presenting 
to them issues for that purpose. In other words, the public often comes 
to share an agenda similar to the one being presented to them by the 
media. Thereby the issues focused upon by the media become the issues 
that the public accepts as important for attention and discussion 
(McQuail, 2005). In other words, agenda setting makes the news media 
to lead the public in assigning relative importance to various public issues 
(Zhu and Blood, 1997). The media agenda influences public agenda not 
by saying 'this issue is important' in an overt way, but by giving more 
space and time to that issue and by giving it more prominent space and 
time. 
Cohen's (1963: 13) study of foreign policy has been a stimulant of 
the agenda setting research. Cohen notes that the press: 
may not be successful much of the time in telling people what to think, but it 
is stunningly successful in telling its readers what to think about. And it follows 
from this that the world looks different to different people, depending not 
only on their personal interests, but also on the map that is drawn for them by 
the writers, editors and publishers of the papers they read. 
The implication of agenda setting to peacebuilding is that media 
mirror peace as their agenda in conflict environment, and maintain the 
same in peaceful communities by such creative, consistent and 
continuous presentations that would aid conflict resolution and end<'ar 
peace in people's minds. -
Face Negotiation Theory, postulated by Ting-Toomey (I 9k i\ ), 
explains how different cultures manage conflict and communicate. I 1 
posits that the root of conflict is based on identity management on r~n 
9 8  C O M M U N I T Y  : M E D I A  F O R  D E V E L O P : M E N T  A N D  P A R T I C I P A T I O N  
i n d i v i d u a l  a n d  c u l t u r a l  l e v e l .  T h e  v a r i o u s  a s p e c t s  o f  i n d i v i d u a l  a n d  c u l t u r a l  
i d e n t i t i e s  a r e  d e s c r i b e d  a s  f a c e s  - t h e  p u b l i c  i m a g e  o f  a n  i n d i v i d u a l  o r  
g r o u p  t h a t  t h e i r  s o c i e t y  s e e s  a n d  e v a l u a t e s ,  b a s e d  o n  c u l t u r a l  n o r m s  a n d  
v a l u e s .  W h e n  t h a t  g r o u p  o r  i n d i v i d u a l  h a s  h i s  f a c e  t h r e a t e n e d ,  c o n f l i c t  
o c c u r s  ( T i n g - T o o m e y ,  2 0 0 7 ) .  
T i n g - T o o m e y  n o t e s  t h a t  c u l t u r e  h a s  a  s i g n i f i c a n t  i m p a c t  o n  h o w  
p e o p l e  c o m m u n i c a t e  a n d  m a n a g e  c o n f l i c t  w i t h  e a c h  o t h e r  i n d i v i d u a l l y ,  
a n d  b e t w e e n  g r o u p s .  C u l t u r e  p r o v i d e s  t h e  f r a m e  o f  r e f e r e n c e  f o r  
i n d i v i d u a l  a n d  g r o u p  i n t e r a c t i o n  b e c a u s e  i t  c o n s i s t s  o f  v a l u e s ,  n o r m s ,  
b e l i e f s ,  a n d  t r a d i t i o n s  t h a t  p l a y  a  l a r g e  p a r t  i n  h o w  a  p e r s o n  o r  a  g r o u p  
i d e n t i f i e s  h i m s e l f  o r  i t s e l f .  H e  n o t e s  t h r e e  i s s u e s  t h a t  c o n f l i c t  w i l l  r e v o l v e  
a r o u n d ,  n a m e l y :  c o n t e n t  c o n f l i c t  g o a l s ,  w h i c h  a r e  e x t e r n a l  i s s u e s  t h a t  a n  
i n d i v i d u a l  h o l d s  i n  h i g h  r e g a r d ;  r e l a t i o n a l  c o n f l i c t  g o a l s ,  w h i c h  r e f e r  t o  h o w  
i n d i v i d u a l s  d e f i n e ,  o r  w o u l d  i d e a l l y  d e f i n e  t h e i r  r e l a t i o n s h i p  w i t h  t h e  
o t h e r  m e m b e r  i n  a  c o n f l i c t  s i t u a t i o n ;  a n d  i d e n t i t y  b a s e d  g o a l s ,  w h i c h  i n v o l v e  
i s s u e s  o f  i d e n t i t y  c o n f i r m a t i o n ,  r e s p e c t ,  a n d  a p p r o v a l  o f  t h e  c o n f l i c t  
m e m b e r s .  T h e s e  g o a l s  h a v e  t h e  d e e p e s t  c o n n e c t i o n  w i t h  c u l t u r e  a n d  
t h e y  a r e  m o s t  d i r e c t l y  r e l a t e d  t o  f a c e - s a v i n g  i s s u e s .  
T h e  t h e o r y  u n d e r s c o r e s  t h e  i n d i s p e n s a b i l i t y  o f  f a c e w o r k  c o m p e t e n c e :  
t h e  c o m m u n i c a t i o n  s k i l l s  o n e  u s e s  t o  u p h o l d  a n d  m a n a g e  f a c e ,  i n  c o n f l i c t  
s i t u a t i o n .  A s  T i n g - T o o m e y  ( 2 0 0 9 ,  2 0 1 0 )  s t r e s s e s ,  i n t e r c u l t u r a l  f a c e w o r k  
c o m p e t e n c e  i s  a b o u t  t h e  m i n d f u l  a n d  c r e a t i v e  m a n a g e m e n t  o f  e m o t i o n a l  
f r u s t r a t i o n s  a r i s i n g  p r i m a r i l y  f r o m  c u l t u r a l  o r  e t h n i c  g r o u p  m e m b e r s h i p  
i d e n t i t y  d i f f e r e n c e s .  I t  i n v o l v e s  h a v i n g  t h e  n e c e s s a r y  c u l t u r e - b a s e d  
k n o w l e d g e  a n d  e t h n o - r e l a t i v e  a t t i t u d e ,  i n  m a k i n g  t h e  c o m m i t m e n t  t o  
i n t e r p r e t i n g  t h e  c o n f l i c t  c o m m u n i c a t i o n  p r o c e s s ,  f r o m  a n  a l t e r n a t i v e  
c u l t u r a l  v i e w f i n d e r .  I t  a l s o  e n t a i l s  p a y i n g  a d e q u a t e  a t t e n t i o n  t o  i d e n t i t y -
r e l a t e d  b a c k - a n d - f o r t h  n e g o t i a t i o n  a n d  r e s p e c t /  d i s r e s p e c t  i s s u e s .  
M i n d f u l  f a c e w o r k  t r a n s f o r m a t i o n  p r o c e s s  r e f e r s  t o  t h e  i n c r e m e n t a l  
a w a k e n i n g  p r o c e s s  o f  b e i n g  i n  t o u c h  w i t h  o u r  f i l t e r e d  s e n s e s  a n d  r e a l i s i n g  
t h a t  o u r  r e a c t i v e  s e n s e s  a n d  c u l t u r a l  w o r l d v i e w s  s h a p e  o u r  g u t - l e v e l  
c o n f l i c t  r e a c t i o n s .  B e s i d e s ,  t h e r e  m u s t  b e  w i l l i n g n e s s  t o  t a k e  t h e  t i m e  t o  
s t e p  i n t o  t h e  m i n d s e t  a n d  t h e  h e a r t - s e t  o f  o u r  c o n f l i c t  o p p o n e n t s  a n d  
s e e i n g  a n d  s e n s i n g  t h i n g s  f r o m  t h e i r  c o n f l i c t  l e n s e s .  E l a s t i c  c o n f l i c t  
c o m m u n i c a t i o n  s k i l l s ,  s u c h  a s  c u l t u r a l - d e c e n t r i n g ,  m i n d f u l  l i s t e n i n g ,  
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mutual-face dialogue skills, are some of the face-sensitive behaviours 
that all administrators, staff members, faculty, and mediators can practise 
in order to arrive at a common-interest process and a common-interest 
conflict outcome. 
Approaches to Conflict Resolution 
In this section, we examine four approaches to conflict resolution, 
bringing out their weaknesses. These approaches are: avoidance, the use 
of law enforcement agencies, legal approach and mediation. 
Avoidance 
One of the non-confrontational approaches to managing conflict is the 
avoiding style. This necessitates passive behaviour, which is mostly 
employed when there is need to gather more information, so as to make 
good decision or when issues that are generating conflict are seen as 
trivial. It is however chagrin to discover that when issues generating 
conflicts are not nip in the bud quickly, they tend to degenerate to violent 
conflagration. Albert (200 I) argues that generally, Nigerians are favourably 
disposed to avoidance as a style of conflict management; the complaints 
of a group that feels aggriev~d about certain issues are hardly listened to, 
either by their adversaries or people that have the statutory responsibility 
to address such issues. Thus, the group that perceived itself to be ignored 
soon takes to violence, which ipso facto gives them recognition. Example 
includes the Ife-Modakeke crisis, the Takun and Wukari, the Zangokataf 
and Tafawa Balewa crises among others. 
The Use of Law Enforcement Agencies 
The use of law enforcement agencies to quell conflicts between feuding 
parties appear to be the dominant style and tactic of the Nigerian 
government. Albert (2001: 38) notes that once a community becomes 
violent in Nigeria, "the first thing government does, in line with its 
constitutional duty of maintqining law and order, is to deploy some 
policemen to keep the peace in the area". Once the violence dies out, 
the Police is withdrawn from the area based on the assumption that the 
conflict is over. In many cases, the conflict escalates few days, weeks or 
. . .  
1 0 0  C O M M U N I T Y  . M E D I A  F O R  D E V E L O P . M : E N T  A N D  P A R T I C I P A 1 1 0 N  
m o n t h s  a f t e r  t h e  d e p a r t u r e  o f  t h e  P o l i c e .  I n  s o m e  d e s p e r a t e  s i t u a t i o n s ,  
t h e  g o v e r n m e n t  p e r m a n e n t l y  s t a t i o n s  c o n t i n _ g e n t  o f  p e a c e - k e e p i n g  
p o l i c e m e n  a n d  e v e n  s o l d i e r s  i n  t h e  c o n f l i c t  p r o n e  a r e a .  T h i s  m e t h o d  
d o e s  n o t  a d d r e s s  t h e  r o o t  c a u s e s  o f  t h e  c o n f l i c t ,  a n d  a n y  a v a i l a b l e  
o p p o r t u n i t y  i s  u s e d  b y  t h e  f e u d i n g  p a r t i e s  t o  r e n e w  h o s t i l i t y  i n  a  g r e a t e r  
d i m e n s i o n .  
L e g a l  A p p r o a c h  t o  C o n f l i c t  R e s o l u t i o n  
T h e  m o s t  i m p o r t a n t  f o r m a l  m e c h a n i s m  f o r  r e s o l u t i o n  o f  c o n f l i c t  i s  
t h r o u g h  t h e  l e g a l  s y s t e m  o f  a  c o u n t r y .  D u r i n g  l i t i g a t i o n ,  t h e  p a r t i e s  t o  a  
c o n f l i c t  a r e  h e a r d  b y  a  c o u r t  o f  l a w  t h a t  d e c i d e s  u p o n  t h e  c a s e  a f t e r  
w e i g h i n g  e v i d e n c e s  i n  t h e  l i g h t  o f  t h e  e x i s t i n g  l a w s  i n  f o r c e  i n  t h e  c o u n t r y  
( S w a t u k ,  M e n g i s t e  a n d  J e m b e r e ,  2 0 0 8 ) .  T h e  p r o b l e m  w i t h  t h i s  a p p r o a c h  
i s  p r e m i s e d  o n  t h e  f a c t  t h a t ,  i t  m a y  w o r s e n  a d v e r s a r i a l  r e l a t i o n s h i p  
b e t w e e n  t h e  p a r t i e s  i n  c o n f l i c t .  T h i s  l e d  c r e d e n c e  t o  a  p o p u l a r  a d a g e  i n  
Y o r u b a  s p e a k i n g  p a r t  o f  N i g e r i a  t h a t  p e o p l e  c a n n o t  b e c o m e  f r i e n d s  a f t e r  
c o m i n g  b a c k  f r o m  c o u r t  l i t i g a t i o n .  
M e d i a t i o n  
M e d i a t i o n  i s  a  p r o c e s s  i n  w h i c h  a  t r a i n e d  i m p a r t i a l  p e r s o n ,  c a l l e d  a  
m e d i a t o r ,  h e l p s  p e o p l e  i n  a  d i s p u t e  t o  c o m m u n i c a t e ,  u n d e r s t a n d  e a c h  
o t h e r ,  a n d  r e a c h  a g r e e m e n t  i f  p o s s i b l e .  M e d i a t i o n  i s  v o l u n t a r y ,  
c o n f i d e n t i a l ,  a n d  l e t  t h e  p e o p l e  i n  t h e  d i s p u t e  d e c i d e  w h a t  w o r k s  b e s t  f o r  
t h e m .  T h e  U n i v e r s i t y  f o r  P e a c e  d e s c r i b e s  m e d i a t i o n  i n  l o n g  f l o w i n g  w o r d s :  
T h e  v o l u n t a r y ,  i n f o r m a l ,  n o n - b i n d i n g  p r o c e s s  u n d e r t a k e n  b y  a n  e x t e r n a l  p a r t y  
t h a t  f o s t e r s  t h e  s e t t l e m e n t  o f  d i f f e r e n c e s  o r  d e m a n d s  b e t w e e n  d i r e c t l y  i n v e s t e d  
p a r t i e s .  M e d i a t o r s  g e n e r a l l y  h a v e  a  v e s t e d  i n t e r e s t  i n  t h e  r e s o l u t i o n  o f  a  g i v e n  
c o n f l i c t  o r  d i s p u t e ,  b u t  t h e y  a r e  a b l e  t o  o p e r a t e  n e u t r a l l y  a n d  o b j e c t i v e l y .  
L a c k i n g  t h e  a u t h o r i t y  t o  c o e r c e  o r  i m p o s e  j u d g m e n t s ,  c o n d i t i o n s ,  o r  
r e s o l u t i o n s ,  f a c i l i t a t o r s  a i m  t o  t r a n s f o r m  t h e  d y n a m i c s  o f  t h e  c o n f l i c t  s i t u a t i o n  
b y  i n t r o d u c i n g  n e w  r e l e v a n t  k n o w l e d g e  o r  i n f o r m a t i o n ,  e s p e c i a l l y  r e g a r d i n g  
t h e  n e g o t i a t i o n  p r o c e s s  b e t w e e n  t h e  d i s p u t a n t s ,  b y  r e v e a l i n g  c o m m o n  i n t e r e s t s  
a n d  s u g g e s t i n g  p o s s i b l e  d i r e c t i o n s  t o w a r d s  s e t t l e m e n t s  ( M i l l e r ,  2 0 0 3 :  2 4 ) .  
H a v i n g  g i v e n  a  v i v i d  d e s c r i p t i o n  o f  m e d i a t i o n ,  i t  w i l l  b e  n e c e s s a r y  a t  
t h i s  j u n c t u r e  t o  l o o k  a t  m e d i a t i o n  p r o c e s s .  T h e  p r o c e s s  o f  m e d i a t i o n ,  
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according to Godongs (2006), encapsulates the following: mrtlatwn, 
preparation, introduction, problem statement, problem clarification, 
generation and evaluation of alternatives and agreement. 
The mediation process begins at the initiation stage. The matter could 
be submitted to a "neutral" or dispute resolution organisation either by 
one or all the parties involved in a conflict. However, for the process to 
kick off, all parties must consent and be willing to seek settlement on 
the issues at stake through the assistance of an intermediary. The next 
stage is preparation. Parties in conflict should be educated about the 
background to the conflict, claims made, defences and remedies being 
sought. At preparation stage, there may be need to seek the advice of a 
legal practitioner on technical issues, although legal representation on 
such matters is excluded. In addition, the mediator is expected to be 
briefed about the parties in conflict and the major features of the dispute. 
Furthermore, the mediator also acquires knowledge about the balance 
of power between the parties; sources of pressure and pressures for and 
against agreement; the economic resources of the parties; political and 
personal differences between parties; the authority of delegates in 
negotiation; and cultural, religious and ideological differences . Then, 
convenient dates, time and venues are fixed for meetings. 
The next step is to move into action of mediation beginning with 
introduction. This is a stage in which acceptability, integrity, credibility 
and neutrality of a mediator are established. The mediator is expected 
to use this ample opportunity to determine issues and positions of 
disputants for common participation in the mediation process. After 
this is problem statement. Parties to a conflict state their problems that 
generated conflicts, either by raising such issues one by one and discussion 
is made on each before going to the next issue, or by having exhaustive 
list of all relevant issues before detailed discussion on each commences. 
Closely related to this is problem clarification. The mediator carefully 
brings out the underlying issues causing the conflicts through questions 
and assessment of behaviour. He then makes a summary of areas of 
agreement and disagreement between the parties. 
The next action is generation and evaluation of alternatives. This 
provides the platform for the mediator to encourage parties to a conflict 
to outline their priorities and suggest alternatives. Thus, the workability 
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a n d  a c c e p t a b i l i t y  o f  n e w  s o l u t i o n s  a s  p a r t  o f  t h e  g e n e r a l  e x p l o r a t i o n  f o r  
s o l u t i o n s  i s  a s s e s s e d .  F o l l o w i n g  t h i s  i s  s e l e c t i o n  o f  a l t e r n a t i v e s ,  w h i c h  i s  
d o n e  t h r o u g h  h e l p i n g  t h e  p a r t i e s  i n  c o n f l i c t  t o  r e d u c e  t h e i r  a l t e r n a t i v e s  
t o  a  m i n i m u m  t h a t  a r e  e s s e n t i a l  f o r  d e s i r a b l e  r e s u l t s  n e e d e d  b y  a l l  p a r t i e s .  
T h e  m e d i a t o r  c o u l d  h e l p  m a k e  t h e  f i n a l  c h o i c e  a n d  a d o p t i o n  o f  
a l t e r n a t i v e s  i f  n e c e s s a r y .  T h e  l a s t  s t a g e  i s  a g r e e m e n t .  H e r e ,  t h e  d i s p u t a n t s  
i n v o l v e d  i n  c o n f l i c t  d r a f t  a n  a g r e e m e n t  a c c e p t a b l e  t o  a l l .  H o w e v e r ,  t h e  
m e d i a t o r  m a k e s  s u r e  t h a t  a  c l e a r  s u m m a r y  o f  t h e  t e r m s  o f  d i s c u s s i o n s  
a n d  n e g o t i a t e d  c o m p r o m i s e s  a r e  r e a d i l y  a v a i l a b l e  t o  p a r t i e s  d r a f t i n g  t h e  
a g r e e m e n t .  
M e d i a t i o n  A p p r o a c h e s  
M e d i a t i o n  t a k e s  d i f f e r e n t  a p p r o a c h e s  w i t h  t h e  m e d i a t o r  t a k i n g  d i f f e r e n t  
r o l e s  i n  e a c h  t y p e .  
F a c i l i t a t i v e  M e d i a t i o n  i s  b a s e d  o n  t h e  b e l i e f  t h a t ,  w i t h  n e u t r a l  
a s s i s t a n c e ,  p e o p l e  c a n  w o r k  t h r o u g h  a n d  r e s o l v e  t h e i r  o w n  c o n f l i c t s .  I n  a  
f a c i l i t a t i v e  m e d i a t i o n ,  t h e  m e d i a t o r  w i l l  t a k e  a n  a c t i v e  r o l e  i n  c o n t r o l l i n g  
t h e  " p r o c e s s " ,  s u c h  a s  s e t t i n g  t h e  g r o u n d  r u l e s  f o r  h o w  t h e  p r o b l e m  w i l l  
b e  s o l v e d .  T h e  m e d i a t o r  a s k s  q u e s t i o n s  t o  i d e n t i f y  t h e  i n t e r e s t s  o f  t h e  
p a r t i e s  a n d  t h e  r e a l  i s s u e s  i n  t h e  d i s a g r e e m e n t .  H e / s h e  h e l p s  t h e  p a r t i e s  
t o  e x p l o r e  s o l u t i o n s  t h a t  b e n e f i t  b o t h  p a r t i e s  ( s o m e t i m e s  c a l l e d  " w i n /  
w i n "  s o l u t i o n s ) .  I n  a  f a c i l i t a t i v e  m e d i a t i o n ,  t h e  m e d i a t o r  d o e s  n o t  o f f e r  
a n  o p i n i o n  o n  t h e  s t r e n g t h s  a n d  w e a k n e s s e s  o f  t h e  p a r t i e s '  c a s e s .  H e /  
s h e  d o e s  n o t  s u g g e s t  s o l u t i o n s  ( T o u v a l  a n d  Z a r t m a n ,  1 9 8 5 ) .  
T r a n s f o r m a t i v e  M e d i a t i o n  i s  p r e m i s e d  o n  t h e  b e l i e f  t h a t  c o n f l i c t  
t e n d s  t o  m a k e  p a r t i e s  f e e l  w e a k  a n d  s e l f - a b s o r b e d .  T r a n s f o r m a t i v e  
m e d i a t o r s  t r y  t o  c h a n g e  t h e  n a t u r e  o f  t h e  p a r t i e s '  c o n f l i c t  i n t e r a c t i o n  b y  
h e l p i n g  t h e m  t o  a p p r e c i a t e  e a c h  o t h e r s '  v i e w p o i n t s  ( " r e c o g n i t i o n " )  a n d  
s t r e n g t h e n i n g  t h e i r  a b i l i t y  t o  h a n d l e  c o n f l i c t  i n  a  p r o d u c t i v e  m a n n e r  
( " e m p o w e r m e n t " ) .  H e / s h e  w i l l  i n t e r v e n e  i n  t h e  c o n v e r s a t i o n  b e t w e e n  
t h e  p a r t i e s  i n  o r d e r  t o  c a l l  a t t e n t i o n  t o  m o m e n t s  o f  r e c o g n i t i o n  a n d  
e m p o w e r m e n t .  G r o u n d  r u l e s  f o r  t h e  m e d i a t i o n  a r e  s e t  o n l y  i f  t h e  p a r t i e s  
s e t  t h e m .  T h e  m e d i a t o r  d o e s  n o t  d i r e c t  t h e  p a r t i e s  t o  t o p i c s  o r  i s s u e s .  
I n s t e a d ,  h e / s h e  f o l l o w s  t h e  p a r t i e s '  c o n v e r s a t i o n  a n d  a s s i s t  t h e m  t o  t a l k  
a b o u t  w h a t  t h e y  t h i n k  i s  i m p o r t a n t .  T h e  t r a n s f o r m a t i v e  m e d i a t o r  d o e s  
n o t  o f f e r  a n  o p i n i o n  o n  t h e  s t r e n g t h s  o r  w e a k n e s s e s  o f  t h e  p a r t i e s '  c a s e s  
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and does not suggest solutions. 
In Analytical Mediation, mediators with expertise in the issues 
causing conflict can help the parties to assess the strengths and 
weaknesses of their legal or other positions and work to achieve 
settlements. In evaluative mediation, the mediator controls the process 
and suggests solutions for resolving the conflict. Individual meetings 
between the mediator and one party at a time (called "caucuses") are a 
major component of evaluative mediation. The focus of an evaluative 
mediation is primarily upon settlement. The mediators will make their 
best efforts to get the parties to compromise, if necessary, to achieve a 
result. 
Inclusive Mediation is based on the belief that, with support and 
guidance through a problem-solving process, the parties, not the mediators, 
will develop a solution that meets their needs . An inclusive mediation is 
always done with two mediators in a co-mediator model. Mediators focus 
on the ability to strategically listen for values, feelings and topics, and 
reflect these back to the participants using language that captures the 
intensity the participants expressed. Mediators follow a defined process 
that includes time for participants to talk about whatever they chose, 
build clarity as to what is important, identify topics participants want to 
resolve, identify the goals each participant has for each topic, brainstorm 
options, consider each of the generated options in terms of which would 
meet all participants' goals, and determine areas of agreement, if any. 
Resort to Media for Conflict Resolution and Peacebuilding 
While mediation approaches have been very useful in conflict resolution, 
the impact of these techniques in many cases has been short-lived. Most 
times, agreements reached through mediation are not well publicised 
among members of the communities, resulting in resurgence of pockets 
of conflicts from the main conflicting situations. Community radio 
partnership will not only create awareness about agreements reached, 
but also sustain peace deals through continuous presentations and creative 
repetitions of the subject _of agreement. Besides, the nearness of 
community radio to the people can ensure that potentially disrupting 
issues are quickly brought to the attention of the public, thus enabling 
the local political and traditional leadership to curtail the situation from 
, . ,  
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d e g e n e r a t i n g  i n t o  d e e p  c r i s i s .  
T h e  r o l e  t h a t  m e d i a  p l a y  d u r i n g  c o n f l i c t  i s  u n d e r s c o r e d  d u e  t o  p e o p l e ' s  
d e s i r e  t o  s e e k  i n f o r m a t i o n  i n  s u c h  s i t u a t i o n .  A s  n o t e d  b y  B r a c t i c  ( 2 0 0 6 :  
4 ) ,  ' p e o p l e  a r e  a f r a i d ,  f e e l  u n c e r t a i n  a n d  v u l n e r a b l e  d u r i n g  c o n f l i c t ,  t h u s  
l e a d i n g  t o  r a p i d  i n c r e a s e s  i n  i n f o r m a t i o n  n e e d s . '  I n  o t h e r  w o r d s ,  t h e  
i n c r e a s e  o f  u n c e r t a i n t i e s  i n  t h e  e n v i r o n m e n t  d u r i n g  c o n f l i c t  i n v a r i a b l y  
i n c r e a s e s  a u d i e n c e  n e e d s  f o r  i n f o r m a t i o n ;  t h i s  c o n s e q u e n t l y  m a k e s  t h e  
a u d i e n c e  m o r e  v u l n e r a b l e  t o  m e d i a  i n f l u e n c e .  I n f o r m a t i o n  o b t a i n e d  a t  
t h i s  m o m e n t  c a n  p l a y  a  d e c i s i v e  r o l e  i n  i n f l u e n c i n g  a u d i e n c e ' s  t h o u g h t s  
i n  f a v o u r  o f  d e s i r e d  e n d s .  T h e  m e d i a  t h u s  h a v e  t h e  a d v a n t a g e  o f  s e t t i n g  
a g e n d a  f o r  p e a c e  i n  s u c h  a  s i t u a t i o n  g i v e n  a u d i e n c e  d e p e n d e n c e  o n  t h e m  
t o  r e c e i v e  i n f o r m a t i o n .  
A t t e n t i o n  h a s  a l s o  b e e n  d r a w n  t o  t h e  m e d i a  a s  a  f o r u m  w h e r e  p e a c e  
c a n  b e  a c h i e v e d  t h r o u g h  p e r s u a s i o n .  J o h n  D e w e y ,  a l s o  c i t e d  b y  B r a c t i c  
( 2 0 0 6 ) ,  a r g u e s  t h a t  ' d e m o c r a c y  w a s  p e r s u a s i o n  t h r o u g h  p u b l i c  d i s c u s s i o n  
c a r r i e d  o n  n o t  o n l y  i n  l e g i s l a t i v e  h a l l s ,  b u t  i n  t h e  p r e s s ,  p r i v a t e  c o n v e r s a -
t i o n s  a n d  a s s e m b l i e s ' .  T h e  m e d i a  c a n  b e  a n  i n s t r u m e n t  o f  c o n f l i c t  
r e s o l u t i o n ,  w h e n  u s e d  t o  c a r r y  i n f o r m a t i o n  t h a t  i s  r e l i a b l e ,  w h e n  t h e y  
r e s p e c t  h u m a n  r i g h t s ,  a n d  r e p r e s e n t  d i v e r s e  v i e w s .  I t  i s  t h e  k i n d  o f  m e d i a  
t h a t  ' e n a b l e s  a  s o c i e t y  t o  m a k e  w e l l - i n f o r m e d  c h o i c e s ,  w h i c h  i s  t h e  
p r e c u r s o r  o f  d e m o c r a t i c  g o v e r n a n c e .  I t  i s  t h e  m e d i a  t h a t  r e d u c e  c o n f l i c t  
a n d  f o s t e r  h u m a n  s e c u r i t y '  ( H o w a r d ,  2 0 0 2 : 1 ) .  
H o w e v e r ,  m e d i a  a n d  c o m m u n i c a t i o n  h a v e  b e e n  d e s c r i b e d  a s  n o t  a  
p a n a c e a  f o r  c o n f l i c t ,  a n d  i n  t h e  a b s e n c e  o f  a  g e n u i n e  d e s i r e  t o  r e s o l v e  
c o n f l i c t ,  i t  i s  a s  l i k e l y  t o  i n t e n s i f y  t h e  p a r t i e s '  d i s a g r e e m e n t  a s  i t  i s  t o  
m o d e r a t e  i t  ( K r a u s s  a n d  M a r s e l l a ,  2 0 0 0 ) .  T h i s  i s  i n  l i n e  w i t h  S e v e r i n  
a n d  T a n k a r d ' s  ( 1 9 9 2 )  t h o u g h t s  t h a t  m e d i a  a r e  a l m o s t  n e v e r  t h e  s o l e  a g e n t s  
o f  c h a n g e ,  t h e y  a r e  a  p r o m i n e n t  f a c t o r  i n  c o m p l e x  s o c i a l  s y s t e m s  t h a t  
g i v e  r i s e  t o  c h a n g e .  T h u s ,  t h e  m e d i a  c a n  i n f l u e n c e  a n y  p r o c e s s  o f  s o c i a l  
c h a n g e ,  e i t h e r  b y  s u p p o r t i n g  t h e  f o r c e s  w o r k i n g  i n  t h e  d e s i r e d  d i r e c t i o n ,  
o r  b y  o p p o s i n g  t h e  f o r c e s  o r i e n t e d  i n  t h e  o p p o s i t e  d i r e c t i o n  ( L e w i n ,  c i t e d  
i n  B r a c t i c ,  2 0 0 6 ) .  S i m i l a r l y ,  t h e  m e d i a  m a y  p o t e n t i a l l y  h a v e  a  p o s i t i v e  
i m p a c t  i f  b a s e d  u p o n  b a s i c  p r o f e s s i o n a l  s t a n d a r d s ,  c o m b i n e d  w i t h  d i v e r s e  
a c c e s s  t o  i n f o r m a t i o n ,  r e a s o n a b l e  f i n a n c i a l  r e s o u r c e s  a n d  a d h e r e n c e  t o  
e t h i c a l  c o d e s .  S u c h  m e d i a  c a n  c o n t r i b u t e  t o  s o c i e t a l  r e c o n c i l i a t i o n ,  a l t e r  
m i s p e r c e p t i o n s  a n d  b r o a d e n  u n d e r s t a n d i n g  o f  t h e  c a u s e s  a n d  
c c  
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consequences of conflict (The Institute for the Studies on Free Flow of 
Information (ISAI), 2004). 
The electronic media especially are the most powerful tool of 
communication, and can play the following positive roles in 
peace building: 
(1) Provision of information: Media can provide accurate and 
unbiased information to populations affected by conflicts, and 
proactively deliver programmes that aim to impart knowledge, 
attitude and behaviour of the population about different groups 
and issues related to peacebuilding. 
(2) Mediation: Media can mediate between rival groups or races 
through dissemination of information on the standpoints of 
each group. 
(3) Dialogue: Media can encourage dialogue between the rival 
groups and help find a peaceful way-out of misunderstanding 
among them. 
(4) Promotion of human rights: Media may focus on establishing 
human rights, i.e. child rights, women rights, labour rights and 
minority rights. 
(5) Promotion of gender equality: Effective media programmes 
may be produced on gender disparity, social inequality, and 
child and women trafficking, education and training, health 
and nutrition, population and reproductive health, water, 
sanitation, safer sex, and drug abuse, all issues usually absent 
in a conflict situation. 
(6) Breaking prejudices: Media should link the different groups 
through effective community radio and national radio 
programmes, which will help them to break their prejudice 
and intolerance, and foster mutual understanding to the path 
of peace and prosperity. 
(7) Benefits of peace: Media can emphasise the benefits that peace 
can bring and raise the legitimacy of groups or leaders working 
for peace. To promote peacebuilding at the community level, 
there is need for dialogue and debate on issues affecting 
communities. 
. . .  
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R e l e v a n c e  o f  C o m m u n i t y  R a d i o  i n  P e a c e b u i l d i n g  
R a d i o  b y  n a t u r e  i s  t h e  i d e a l  m e d i u m  f o r  d e v e l o p m e n t  i n  A f r i c a .  I t  i s  a  
v e r i t a b l e  m e d i u m  w h i c h  h a s  p r o v i d e d  a  g o o d  a c c e s s  t o  c o m m u n i c a t i o n  
f o r  l a r g e  n u m b e r  o f  p e o p l e ,  b o t h  l i t e r a t e  a n d  n o n - l i t e r a t e .  I t s  a d v a n t a g e  
o v e r  o t h e r  m e d i a  l i e s  i n  i t s  r e l a t i v e  s i m p l i c i t y ,  c h e a p n e s s  a n d  u b i q u i t y  
w i t h o u t  d e p e n d e n c e  o n  e l e c t r i c i t y  s u p p l y .  F A O  ( 1 9 9 8 )  i d e n t i f i e s  t h e  
s t r e n g t h s  o f  r a d i o  i n  d e v e l o p m e n t  p r o c e s s .  I t  s t a t e s  t h a t  r a d i o  i s  a n  
i m p o r t a n t  m e c h a n i s m  f o r  r a p i d  d i f f u s i o n  o f  d e v e l o p m e n t  i n f o r m a t i o n  
i n  a  d i v e r s i t y  o f  l a n g u a g e s  a n d  t o  w i d e s p r e a d  g e o g r a p h i c a l  a r e a s ;  a  
c h a n n e l  f o r  i n t e r a c t i v e  c o m m u n i c a t i o n ,  f o r  d i a l o g u e  a n d  d e b a t e  o n  t h e  
m a j o r  i s s u e s  o f  r u r a l  d e v e l o p m e n t ;  a  p l a t f o r m  f o r  d e m o c r a t i c  a n d  
p l u r a l i s t i c  e x p r e s s i o n  o f  t h e  o p i n i o n s ,  n e e d s  a n d  a s p i r a t i o n s  o f  r u r a l  
c o m m u n i t i e s ,  a n d  a  m e a n s  o f  r a i s i n g  p u b l i c  a w a r e n e s s  a n d  m o t i v a t i o n .  
A  c o m m u n i t y  r a d i o  h a s  e n o r m o u s  p o t e n t i a l  t o  i n t r o d u c e  p l u r a l  v o i c e s  
t o  t h e  m e d i a  s e c t o r ,  t o  d e l i v e r  d e v e l o p m e n t  m e s s a g e s ,  t o  e m p o w e r  
c o m m u n i t i e s  t o  t a k e  c h a r g e  o f  t h e i r  o w n  i n f o r m a t i o n  n e e d s  a n d  t o  
d e v e l o p  a p p r o p r i a t e  f o r m a t s  f o r  m e e t i n g  t h e m  ( O y e r o ,  2 0 0 8 ) .  
C o m m u n i t y  r a d i o  i s  b e t t e r  p l a c e d  a b o v e  o t h e r  m e d i a  v a r i a n t s  t o  m e d i a t e  
a n d  p r o m o t e  p e a c e  a t  c o m m u n i t y  l e v e l s .  T h e  f o l l o w i n g  a r e  t h e  m e r i t s  
o f  u s i n g  c o m m u n i t y  r a d i o  f o r  p e a c e  b u i l d i n g :  
(  1 )  C o m m u n i t y  r a d i o  p r o v i d e s  p l u r a l i s e d  m e d i a  t h a t  g i v e  a c c e s s  
t o  c o m m u n i t y  m e m b e r s  t o  a i r  t h e i r  v i e w s .  
( 2 )  I t  i s  a b l e  t o  f o c u s  o n  i m m e d i a t e  l o c a l  i s s u e s  a f f e c t i n g  t h e  p e o p l e  
i n s t e a d  o f  e m p h a s i s  o n  i m a g e s  o f  t o p  n a t i o n a l  p o l i t i c a l  l e a d e r s  
a s  p r a c t i s e d  b y  n a t i o n a l  m e d i a .  
( 3 )  C o m m u n i t y  r a d i o  i s  a l s o  m o r e  f o c u s e d  t o  s e r v e  l o c a l  d e v e l o p -
m e n t  a n d  i s s u e s  t h a t  c o n c e r n  p e a c e  t h r o u g h  i n f o r m a t i o n ,  
e d u c a t i o n  a n d  e n t e r t a i n m e n t .  
(  4 )  C o m m u n i t y  r a d i o  p r o v i d e s  d i v e r s i t y  o f  i n f o r m a t i o n  d u e  t o  
a c c e s s ;  t h u s  a l l o w i n g  p e o p l e  t o  e x p r e s s  t h e m s e l v e s ,  t h e r e b y  
p u r g i n g  t h e m  o f  t h e i r  c o m p l a i n t s ,  r a t h e r  t h a n  r e s o r t i n g  t o  
c o n f l i c t s  t o  e x p r e s s  t h e m .  
( 5 )  C o m m u n i t y  r a d i o  p r o v i d e s  a  s t r u c t u r e  t h a t  e n s u r e s  b o t t o m -
u p  c o m m u n i c a t i o n  t h a t  i s  f r e e  f r o m  m o n o p o l i s a t i o n  a n d  
p o l i t i c a l .  m a n i p u l a t i o n .  
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Community Radio, Mediation and Community Partnership 
The model being presented here shows a partnership that will result in 
conflict resolution and further peacebuilding within a community. It is a 
cooperative task among the elements involved in fostering peace. The 
partnership which involves the community radio, peace workers and 
community members - parties involved in conflict or among which 
greater peace is sought- works through a combination of relevant peace-
oriented programmes, mediation and indigenous communication 
channels. 
The community radio works in partnership with peace workers to 
package programmes that are peace oriented using any of the media 
formats. The idea is that community radio engages in audience research 
in conjunction with other stakeholders to determine the issues of conflict 
and packages programmes that will address these issues. Thus, community 
radio engages in a campaign of sort towards conflict resolution and peace 
building. It is necessary to note that this kind of media practice is 
purposeful and does not sit on the fence, especially in conflict situation; 
neither does it speak of objectivity when human lives are at stake. What 
is important is truthful and purpose-driven programmes presentation, 
aimed at conflict resolution and sustenance of peace. Hence, community 
radio is used to "help build peace; by becoming the instrument of the 
makers, by striving to clarify the basis of conflict, by highlighting common 
ground and linking people of good will in the belligerent communities" 
(Opubor, 2012: 91). Through these, the radio is able to set agenda for 
peace among the members of a community. 
The peace agents employed mediation techniques as described in 
face negotiation to intervene among opposing communities and groups 
towards conflict resolution and peacebuilding. It is equally important to 
note that mediators are expected to be culturally competent in handling 
their mediation assignments. Face negotiation requires that mediators 
possess necessary culture-based knowledge and ethno-relative attitude 
in making the commitment to interpreting the conflict communication 
process from an alternative cultural viewfinder. Part of the cultural 
competence is versatility in indigenous methods of conflict resolution. 
A fundamental factor in indigenous communication channels is the 
centrality of culture or an espousal of cultural values. African societies 
. . .  
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d e r i v e  t h e i r  e s s e n c e  f o r  l i v i n g ,  r e l a t i o n s h i p  w i t h  o n e  a n o t h e r  a n d  
p e a c e b u i l d i n g  e f f o r t s ,  f r o m  t h e i r  c u l t u r a l  v a l u e s  w h i c h  g i v e  a  s e n s e  o f  
m e a n i n g  t o  t h e  s t a b i l i t y  a n d  c o n t i n u o u s  e x i s t e n c e  o f  t h e i r  s o c i e t i e s .  
A f r i c a n  i n d i g e n o u s  c o m m u n i c a t i o n  c h a n n e l s  e s p o u s e  m o r a l  v i r t u e s  o f  
g e n e r o s i t y ,  f o r g i v e n e s s ,  f r i e n d l i n e s s ,  o p e n n e s s ,  c o m p a s s i o n ,  h o s p i t a l i t y  
o r  c a r e  f o r  o t h e r s  a m o n g  o t h e r  f a c t o r s .  A s  n o t e d  b y  M u r i t h i  ( 2 0 0 6 :  1 6 -
1 9 ) ,  i n d i g e n o u s  h e a l i n g  a n d  r e c o n c i l i a t i o n  m e t h o d s  p r o m o t e d  t h e  r e -
i n t e g r a t i o n  o f  c o m b a t a n t s  e s p e c i a l l y  c h i l d - s o l d i e r s  i n t o  t h e i r  c o m m u n i t i e s  
i n  M o z a m b i q u e .  T h e  g a c a c a  j u s t i c e  a n d  r e c o n c i l i a t i o n  s y s t e m ,  l a r g e l y  
b a s e d  o n  l o c a l  p a r t i c i p a t i o n  a n d  i n v o l v e m e n t ,  h a s  s t r e n g t h e n e d  s o l i d a r i t y  
a n d  r e s t o r a t i o n  o f  p e a c e  t o  g e n o c i d e  o c c u r r e n c e  i n  R w a n d a .  M o r e o v e r ,  
t h e  " u b u n t u  w o r l d w i d e "  p r o j e c t  i n  t h e  s o u t h e r n  A f r i c a n  r e g i o n  f o c u s e s  
o n  t h e  i d e a  o f  ' o t h e r s  b e i n g  h u m a n ' ,  w h i c h  m a d e  i n d i v i d u a l s  t o  r e c o g n i s e  
a n d  p r o m o t e  t h e  s e n s e  o f  b e l o n g i n g  t o  o t h e r s ;  t h u s  s t r e n g t h e n i n g  t h e  
b o n d  o f  r e l a t i o n s h i p  a n d  e s s e n c e  o f  h u m a n i t y .  
P e c u l i a r  t o  m o s t  A f r i c a n  s o c i e t i e s  i s  t h e  u s e  o f  t r a d i t i o n a l  i n s t i t u t i o n s  
( K i n g s ,  C o u n c i l  o f  e l d e r s  o r  O p i n i o n  l e a d e r s )  t o  e s t a b l i s h  i n s t i t u t i o n a l  
f o r u m  f o r  p e a c e b u i l d i n g .  T h e  c o l l e c t i v e  w i s d o m ,  e x p e r i e n c e  a n d  r e s p e c t  
a c c o r d e d  t h e m  m a k e  t h e m  r e l e v a n t  t o  p e a c e  b u i l d i n g  p r o c e s s .  F o r  e x a m p l e ,  
a m o n g  t h e  Y o r u b a  p e o p l e  o f  N i g e r i a ;  t h e  o l o r i - e b i  ( f a m i l y  h e a d )  o r  A g b a -
i l e  ( m o s t  e l d e r l y  m a n / w o m a n  i n  t h e  f a m i l y )  a r e  s a d d l e d  w i t h  t h e  
r e s p o n s i b i l i t y  o f  m e d i a t i n g  i n t o  c o n f l i c t  b e t w e e n  h u s b a n d s  a n d  w i v e s ,  
b e t w e e n  w i v e s  ( i n  a  p o l y g a m o u s  s e t t i n g )  o r  p a r e n t s  a n d  c h i l d r e n .  A t  
a g b o - i l e  ( c o m p o u n d  l e v e l )  o r  a d u g b o  ( i n  t h e  n e i g h b o u r h o o d ) ,  e l d e r s  a t  t h e  
e x t e n d e d  f a m i l y  l e v e l  a s s e m b l e  t o  w a d e  i n t o  f a m i l y  d i s p u t e s ,  w h i l e  a t  
t h e  v i l l a g e  o r  c o m m u n i t y  l e v e l ,  c o u n c i l  o f  e l d e r s  e n g a g e  i n  d i a l o g u e ,  t o  
p r o m o t e  c o h e s i o n ,  u n i t y  a n d  s o l i d a r i t y  i n  t h e  s o c i e t y .  T h e  i n d i g e n o u s  
m e t h o d s  o f  c o m m u n i c a t i o n ,  w h i l e  b e i n g  e m p l o y e d  i n  t h e  m e d i a t i o n  
a n d  p e a c e b u i l d i n g  p r o c e s s ,  a r e  a d a p t e d  t o  f i t  i n t o  c o m m u n i t y  r a d i o  
p r o g r a m m e .  
C a s e  S t u d i e s  
A n  e x a m p l e  o f  p e a c e b u i l d i n g  a n d  m e d i a  i n t e r a c t i o n s  i s  t h a t  o f  " P e a c e  
R a d i o . "  T h e  c a s e  s t u d i e s  e m p l o y e d  o f f e r  i n s i g h t s  i n t o  s u c h  e f f o r t s .  P e a c e  
r a d i o  p r o m o t e s  p e a c e b u i l d i n g  i n  t h e  f o l l o w i n g  w a y s :  
P a r  
J  
a n d  
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( 1) Reaches out to illiterate populations to dissemin~te informa-
tion, generate public dialogue and debate, advocate for specific 
issues, provide civic education and mobilise public support 
for particular actions or events. 
(2) Conducts needs assessment of rural communities. 
(3) Educates individuals about appropriate roles for leaders and 
other citizens to play during times of conflict. 
( 4) Publicises border harmonisation meetings in rural areas . 
(5) Airs live strategic meetings between elders and other political 
leaders. 
(6) Informs communities about the plight of other conflict-ridden 
areas, including the adverse effects and destruction that arise 
from conflicts. 
(7) Propagates early warning information and current cease-fire 
status information (Beyna eta! 2001: 24). 





Another study sponsored by the USAID about media consumption 
and perceptions in N orthem Uganda revealed that the main source of 
" ' '  
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i n f o r m a t i o n  i n  t h e  a r e a  w a s  r a d i o  ( P a n o s  E a s t e r n  A f r i c a ,  2 0 1 0 ) .  T h e  
s u r v e y  i n v e s t i g a t e d  w h e t h e r  t h e  p o p u l a t i o n  w a s  a w a r e  o f  t h e  d o n o r ' s  
s p o n s o r e d  P e a c e  R e c o v e r y  a n d  D e v e l o p m e n t  P l a n  ( P R D P )  f o r  N o r t h e r n  
U g a n d a .  O f  t h e  r e s p o n d e n t s  i n t e r v i e w e d ,  6 1  p e r c e n t  c i t e d  r a d i o  a s  t h e i r  
m a i n  s o u r c e  o f  i n f o r m a t i o n  f o r  t h e  p e a c e  r e c o v e r y  p r o g r a m m e .  A l t h o u g h  
t h i s  s u r v e y  w a s  c o n d u c t e d  f o r  a  d i f f e r e n t  p u r p o s e ,  i t  g i v e s  u s  a  g e n e r a l  
a p p r e c i a t i o n  o f  t h e  r o l e  o f  t h e  m e d i a  i n  c r e a t i n g  a n d  f u r t h e r i n g  a w a r e n e s s  
i n  N o r t h e r n  U g a n d a .  P A N O S  i s  c u r r e n t l y  p a r t n e r i n g  w i t h  1 0  l o c a l  r a d i o  
s t a t i o n s  t o  b o o s t  c o m m u n i t y  d e b a t e s .  
T h e  d e b a t e s  f o c u s  o n  p r o b l e m s  a f f l i c t i n g  t h e  p e o p l e  o f  N o r t h e r n  
U g a n d a  a s  t h e y  r e s u m e  n o r m a l  l i f e  t w e n t y  f o u r  y e a r s  a f t e r  a  d e a d l y  
c o n f l i c t .  T h e  d i v e r s e  v i e w p o i n t s  t h e  d e b a t e s  a r e  l i k e l y  t o  g e n e r a t e  w i l l  
h e l p  i n  t h e  i d e n t i f i c a t i o n  o f  s o l u t i o n s  t o  m a n y  c o m m o n  p r o b l e m s .  
P u b l i c  d e b a t e s  p r o v i d e  a  m e c h a n i s m  f o r  a  t w o - w a y  c o m m u n i c a t i o n  
b e t w e e n  t h e  c o m m u n i t i e s  a n d  t h e i r  l e a d e r s .  P e o p l e  a r e  a c c o r d e d  a n  
o p p o r t u n i t y  t o  p a r t i c i p a t e  i n  t h e  d e c i s i o n  m a k i n g  p r o c e s s .  S t e p h e n  
H o l m e s  a r g u e s  i n  h i s  e s s a y ,  " L i b e r a l  C o n s t r a i n t s  o n  P r i v a t e  P o w e r " ,  
t h a t  " e v e n  i f  p u b l i c i t y  d o e s  n o t  g u a r a n t e e  t h e  t r i u m p h  o f  t r u t h ,  i t  m a y  
s t i l l  b e  t h e  b e s t  m e a n s  k n o w n  f o r  c o r r e c t i n g  m i s t a k e s  a n d  d i s c o v e r i n g  
u n t r i e d  s o l u t i o n s " .  
P u b l i c  d e b a t e s  o n  r a d i o  t h r o u g h  t a l k  s h o w s  a r e  a  c o m m o n  f e a t u r e  o f  
m a n y  r a d i o  s t a t i o n s  i n  t h e  n o r t h  i n  p a r t i c u l a r ,  a n d  i n  t h e  c o u n t r y  a s  a  
w h o l e .  T h e  t r o u b l e  i s  t h a t  t a l k  s h o w s  a r e  d o m i n a t e d  b y  t h e  s a m e  f i g u r e s .  
O r d i n a r y  p e o p l e  h a v e  v e r y  l i m i t e d  a c c e s s  t o  r a d i o s ;  t h e i r s  i s  a  j o b  o f  
l i s t e n i n g .  
C o n c l u s i o n  
T h e  w r i t e r s  h a v e  p r e s e n t e d  a  m o d e l  i n  c o n f l i c t  r e s o l u t i o n  a n d  p e a c e  
b u i l d i n g  a p p r o a c h ,  s h o w i n g  t h e  p o s s i b i l i t y  o f  p a r t n e r s h i p  a m o n g  t h e  
c o m m u n i t y  r a d i o ,  p e a c e  w o r k e r s  a n d  t h e  c o m m u n i t y  m e m b e r s .  G r e a t e r  
p r o g r e s s  i n  p e a c e  b u i l d i n g  w i l l  b e  a c h i e v e d  w h e r e  p a r t n e r s h i p  e x i s t s  a m o n g  
t h e  s t a k e h o l d e r s ,  r a t h e r  t h a n  r e l i a n c e  o n  o n e  s i n g l e  m e d i u m .  S i n c e  m o s t  
c o m m u n a l  c o n f l i c t s  a r e  r o o t e d  i n  d i v e r s i t y  a n d  h e t e r o g e n e i t y  o f  t h e  
p e o p l e ,  f a c e  n e g o t i a t i o n  t e c h n i q u e s ,  w o r k i n g  t h r o u g h  t h e  p r o c e s s  o f  
m e d i a t i o n ,  w i l l  g r e a t l y  a s s i s t  i n  r e s o l v i n g  t h e  c o n f l i c t s .  A t  t h e  s a m e  t i m e ,  
t h e  c o m m u n i t y  r a d i o  w i l l  s e r v e  a s  t h e  o i l  t h a t  l u b r i c a t e s  t h e  p r o c e s s  b y  
S (  
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setting peace agenda for members of the communities, The media 
partnership therefore does not only serve the purpose of conflict 
resolution but also that of peacebuilding and maintenance. 
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